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SAFEGUARDING

Our School is committed to safeguarding and promoting the welfare of children and young people.
The School expects all teaching staff, non-teaching staff and volunteers to share and uphold this
commitment. If a child cannot feel safe, they cannot learn to their full potential.

Aim

The School aims to foster a spirit of collaboration, trust and partnership with parents. The School is
fortunate to have an incredibly supportive body of parents. All efforts will be made by the School
to adhere to guidelines and expectations in place to ensure school-home relationships are
productive and serve the best interests of all children.

‘Staff members’ in this document applies to all faculty, support staff and volunteers.
Unreasonable behaviour includes, but is not limited to, the following behaviour -

e \erbal, physical abuse of a member of staff, student or partner company / member (eg.
school uniform provider, laundry, bus and catering companies). This includes harassment
of any staff member or unnecessarily frequent and demanding requests being made to
members of staff to resolve an issue already being addressed.

e Intimidating, chastising or threatening a member of staff or a student.

e Non-compliance with requests made by staff in the line of their duties or application of
policy.

e Non compliance with safeguarding protocols in relation to any child in the School
including a parent’s own child or children. This includes the requirement to use
non-violent forms of discipline (physical punishment is prohibited under Korean Law and
the School is obliged to report instances of this to the local authorities).

e Refusal, or excessive delay, in engagement and communication with the School regarding
issues of concern.

e Disregard for site access rules and requests.

e Applying pressure on staff members to alter reports, grades or any other records related to
his or her child.

e Recording meetings or telephone calls without prior consent of those involved.

e Failure to disclose or share information required to allow the School to secure the welfare
of his or her child, or that of others (eg. medical information).

e Failure to secure a school-approved medical and/or psychological/emotional assessments
and appropriate support for a child in line with the School’s requirements.

e Misusing social media and or chat groups to spread false or misleading information or to
cause harm to a group or individual in any part of the NLCS Jeju community.

e Actions that bring the School into disrepute.

Breaches of this Code of Conduct
It is hoped that parents can appropriately direct their concerns and contribute to a harmonious
School community that reflects the School’s Guiding Principles.

The consequences for breaches of this Parent Code of Conduct will be determined by the Principal
and may include the following -
e The School may write to the parent detailing concerns and/or ask the parent to attend a
meeting to address the behaviour in question.
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e The School may prohibit a parent from entry to the School site or from attending
school-related activities.

e The School may direct that a parent may only communicate with members of staff through
a nominated school representative.

e Incases of extreme or persistent breach of this Parent Code of Conduct, the School may
take steps to remove the child from the school roll.

e The School, where appropriate, may involve other authorities.

e The School may take such other steps as it deems appropriate according to the nature of
the breach.
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